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Office of Employer Ombudsman

Purpose

 Serve as a liaison between the Agency and it’s 

employer customers

 Provide accurate, professional and timely assistance

 Address concerns within 3-5 business days

 Collection, Benefit, and Tax agents available to assist 

you and answer your questions in these areas as well 

as some MiWAM



Office of Employer Ombudsman

How can we assist you?

 Experiencing problems with your account, contact 

OEO as quickly as possible

 When calling OEO, the voicemail message will 

identify the approximate wait time

 If you are unable to wait on the phone, email us: 

OEO@michigan.gov

 When calling or emailing us, please have your 

employer number and letter identification number 

available.

mailto:OEO@michigan.gov


Office of Employer Ombudsman

 Contact us toll free:

1-855-484-2636 or 1-855-4UIAOEO

 Email us: 

OEO@michigan.gov

 If you wish to share your comments regarding 

the service provided by OEO, ask to speak with 

the Office of Employer Ombudsman manager.

mailto:OEO@michigan.gov


Work Share
A Layoff Aversion Program for 

Employers



What is Work Share?

 An option for employers to reduce employee 
hours instead of cutting the workforce.

 Preserve jobs and a trained workforce during 
economic declines by providing pro-rated 
benefits to workers who hours are reduced.

 Rather than being laid off, employees work a 
reduced number of hours and receive a portion 
of their potential weekly unemployment 
compensation based on the percentage of the 
reduction in hours.



Eligibility Requirements:

 Unemployment taxes must be current

 Experience account balance must have 

“positive reserve”

 Must have paid wages for 12 of the previous 

quarters



Work Share Application



Work Share, Manage Plan



Work Share questions? 

Call  844-967-5747

 Option 1 – employers interested in additional 

information about work share

 Option 2 – assistance with enrollment

 Option 3 – employers or claimants with 

questions about your active Work Share plans



YOUR TAX ACCOUNT
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Liability for Unemployment Insurance

• Section 41(1) of MES Act:

• Employing unit pays $1,000 or more in wages for 

covered employment in a calendar year, or

• Employing unit has at least one employee in covered 

employment in at least 20 different calendar weeks in a 

calendar year.  The weeks do not have to be consecutive 

and it does not have to be the same employee.

• Section 41(2) of MES Act:

• Employing unit acquires an existing business that was 

already determined by UIA to be a liable employer.



Liability for Unemployment Insurance

• Section 41(5) of MES Act:

• Employing unit has at least ten employees performing 

agricultural services for some portion of a day in at least 

20 different calendar weeks in the previous or current 

calendar year.  The weeks do not have to be consecutive 

and it does not have to be the same employee.

• Paid remuneration in cash of $20,000 or more to 

employees performing agricultural service.

• Section 41(6) of MES Act:

• Employing unit paid cash remuneration of $1,000 or more 

for domestic services in a calendar quarter in the previous 

or current calendar year. 



Types of Employers

• Contributing

• For profit employer

• Non-profit employer that has not elected to be 

reimbursing

• Reimbursing

• Non- profit employer that has elected to be 

reimbursing and has Section 501(c)(3) status from the 

IRS

• Governmental entity (city, county, township, school 

district)

• Indian Tribes and Tribal Units



eRegistration



eRegistration - Step 1



eRegistration - Step 2



eRegistration - Step 3



eRegistration - Step 4



eRegistration - Step 7



eRegistration - Step 10



eRegistration - Step 11



eRegistration - Step 12 Part 1



eRegistration - Step 12 Part 2



eRegistration

Signature and Confirmation



eRegistration Information



Status Determination



Status Determination Protest Rights



Status Determination Protest - MiWAM



Status Determination Protest - MiWAM



Status Determination Protest - MiWAM



Tax Rate Determination



Tax Rate – Contributing Employers

Obligation Assessment:

• Section 26a of the MES Act

• Levied against all contributing employers and money paid under it are 

not credited to the employer’s experience account.

• 2017 OA ratio = 0.187277

• 2017 Base assessment = $63

• 2017 Taxable Wage Base for calculation is $9,000



Tax Rate – Effect of Missing Tax Report
• If any of the tax reports needed for the computation period are missing (not 

filed), the employer will receive a computed tax rate plus a 3.0% non-reporting 
penalty added to their tax rate. 

• If none of the required tax reports are filed, the rate will be set at the highest 
rate applicable for the number of years in business plus a 3.0% non-reporting 
penalty.

• For fully experienced employers, the rate could be 10.3% plus 3.0% = 13.3%. 
(not including the OA)

• If the missing reports are filed within 30 days of the tax rate determination, the 
non-reporting penalty is removed.

• Beyond the 30 days but up to one year, the non-reporting penalty can be 
reduced to 2.0%.



Tax Rate Determination Protest - MiWAM



Taxable Wage Base Reduction
• Applies only to contributing employers

• Section 44(4) of the MES Act

• Beginning in 2016 this is an annual taxable wage base assignment

• Employer must not be $25 or more delinquent in the payment of unemployment 

contributions, penalties or interest by 2/15 of the calendar year for which the 

reduction would apply

• Exception is if the employer has filed a timely protest or appeal to a

notice of assessment or if the assessment is not yet final

• Employer has no missing returns

• If the employer is a domestic employer, all contributions, interest and penalties must 

be paid by the due date of the 4th quarter return for the calendar year for which the 

taxes are accrued (again the balance must be under $25)

• If newly liable for unemployment taxes, must register in the year liability is reached



Taxable Wage Base Reduction

Denial Letter



Taxable Wage Base Reduction

Approval Letter



Report Filing – Apportionment 

• Sections 13(3) and  15a of the MES Act

• Contributing employers only

• 25 or fewer employees during the pay period that includes January 

12th of the prior year.

• 50% or more of the total taxes due for the prior year were due in the 

1st quarter

• Election must be made when the 1st quarter return is filed

• Allows the distribution of the taxes due for the 1st quarter across all 4 

quarters for the calendar year without interest



Report Filing – MiWAM Limited Access



Report Filing – MiWAM



Report Filing – MiWAM



Report Filing – MiWAM



Payment Option – MiWAM



Payment Profile – MiWAM



Payment Profile – MiWAM



Submitting a Payment  – MiWAM



Other Payment Options

Fact Sheet 154

ACH Debit  - MiWAM

Bulk Payments – MiWAM

ACH Credit – bank to bank (CCD+ and CTX)

Check or money order with Form UIA 4101



Recent Items – MiWAM



Amending Reports – MiWAM



Amending Reports – MiWAM

From Manage Reports and Payments link

From UI Tax link 



Amending Reports – MiWAM



Amending Reports – MiWAM



Changing Business Name/Address –

MiWAM



Changing Mailing Address – MiWAM



Requesting a Waiver – MiWAM



Requesting a Waiver – MiWAM



Waiver Response



Discontinuance of Business – MiWAM



Discontinuance of Business – MiWAM



Discontinuance Acknowledgment



Contacting UIA - MiWAM



MiWAM Support

MiWAMSupport@michigan.gov

Phone:  313-456-2188 

Monday through Friday 8 am to 4:30 pm

mailto:MiWAMSupport@michigan.gov


Work Opportunity Tax Credit

• Federal credit available to private-for-profit employers who 

hire from specific targeted groups 

• First year of employment, maximum credits of $4,800 to 

$9,600 for disabled veterans

• First year of employment, maximum credit of $4,000 for long-

term recipients of TANF and $2,400 for other target groups

• Additional $5,000 credit for long term TANF recipients who 

are employed for a second year

• Maximum tax credit for tax-exempt organizations varies from 

$1,560 to $6,240 dollars

• Credit or unused portion of credit can be carried back one 

year or forward 20 years from the year the employer claims 

the credit



Work Opportunity Tax Credit - MiWAM



Work Opportunity Tax Credit - MiWAM



Contact Work Opportunity Tax Credit



How Employers Can Help Prevent UI Fraud

 Verify each worker’s earned income on Form UIA 1136, Bi-Weekly 

Statement of Charges/Credits to the Employer’s Account.  

 Review Form UIA 1770, Summary of Statement of Benefit Charges 

and Credits

 Immediately protest the Monetary Determination or the Bi-Weekly 

Statement of Charges/Credits to the Employer’s Account.  

 Have the victim report the fraudulent activity immediately as well.

 Report fraud on-line on the MIWAM sign-in page or by calling the UIA 

Fraud hotline at 1-855-UI-CRIME.



Reporting Fraud - MiWAM



Reporting Fraud – MiWAM Part 1



Reporting Fraud – MiWAM Part 2



How Employers Can Help Prevent UI Fraud

Establish a Strong Data Security Plan

 Protect your employees Personally Identifiable Information (PII)

 Do not use SSN or driver’s license numbers to identify employees 

on internal documents or correspondence (including email).  Use an 

alternate employee ID number.

 Limit access to personal information to those who need it to perform 

their job duties.

 Don’t mail, email or fax correspondence to the UIA or other outside 

sources that includes personal identifying information.  If you must 

send this information through email, encrypt it.

 Don’t leave any PII in plain view in the work place.

 Don’t share your MiWAM or any other web account credentials 

where PII is utilized.





Thank you for Attending
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